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TELUS Interet Fax

North America’s leading IP fax service

the smart way to fax

You know firsthand the frustration of fax machines — busy signals, paper jams, time spent printing. Now
there is a more convenient and reliable way to send and receive documents — TELUS Internet Fax. This
service allows you to send and receive faxes by e-mail. It eliminates the need for fax machines, fax
modems, fax/phone lines and long distance charges for faxes. And it's simple. You do not have to
worry about additional hardware or software. Nor do you have to worry about maintenance costs.

the benefits of simplicity
Discover the advantages of TELUS Internet Fax:

Improve productivity. Employees are able to focus on their primary job responsibilities instead of
wasting valuable time sending, receiving and filing paper faxes.

Enhance mobility. TELUS Intemet Fax can follow employees wherever they have access to e-mail —
at the office, at branch offices, on the road.

Save money. With TELUS Intemet Fax there are no upfront investments in hardware and software.
Employee time is not spent on managing the systems and there are no ongoing telecom and
maintenance costs

Ensure reliability. TELUS Internet Fax is a carrier-class ‘fax telco’. We have enough capacity to
guarantee uptime and to handle any spikes in usage and traffic. Your employees, customers, suppliers
and other stakeholders will be able to send and receive faxes without busy signals or dropped calls.

Gain scalability. TELUS Internet Fax provides organizations with real-time fax on demand service —
no lead time is required to extend fax functionality to new user groups or to integrate fax functionality
into systems. Organizations operate in a fast paced ‘on demand’ environment and your business
can't afford to wait for its in-house fax infrastructure to catch up.

Gain flexibility. TELUS Internet Fax provides your organization with maximum flexibility to adapt
to constantly evolving business, operational and IT realities. The service can be used by individual
employees to send and receive faxes via e-mail. It can be quickly integrated into systems such as
ERP and CRM. TELUS Internet Fax can be easily turned on or off for any user group or system.

Ensure security. For many organizations, a high percentage of information continues to be transacted
by fax. The reality is that paper faxes have a much higher degree of vulnerability than electronic faxes —
paper is harder to route to the right parties, harder to track, harder to find, harder to secure. TELUS
Internet Fax provides your organization with control over its fax communications by transitioning from
paper fax to electronic fax.
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the best for
your business

TELUS Internet Fax is:

simple, convenient

= No hardware or
software required

m Immediate user adoption

mobile

= Send or recieve faxes
anytime, anywhere

reliable

= Carrier class ‘fax telco’

= Real-time scalability,
capacity on demand

flexible

= Fasy to integrate
into workflow

= Fasy to integrate into
information systems
secure, private

m Establish control over
fax communications

m Route, track and audit faxes
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the future is friendlye



